
I n v e s t i g a t i o n s  ...

T h e A B C ’s p r o g r a m , ‘T h e  
I n v e s t i g a t o r s ’ b r o a d c a s t  
a story about the Life B e In It 

P ty  Ltd (L ife )  n a tio n a l  f r a n c h is e  
operation.
T he thrust of the p rog ram  w as that 
investors lost m oney on a venture after 
reading a prospectus inviting them  to 
becom e distributors of a product w hich  
carried the Life nam e. That prospectus  
prom ised m arketing and prom otional 
su p p o rt by a Life co m p a n y  w h ich  
ultimately w as not forthcom ing. As a 
co n seq u en ce  the investors lost their 
m oney.

Complaint
The ABA received a com plaint that the 
program  was inaccurate in that the ABC 
presenter had stated that there w as no  
c o n tra c t  b e tw e e n  the Life and the  
m anufacturer of the product and that 
the story w as not balanced b ecau se the 
ABC had failed to interview the director 
of Life’s m arketing com pany.
The ABC Code of Practice states:

4 ( a )  E v e r y  r e a s o n a b l e  e f f o r t  m u s t  b e  m a d e  

t o  e n s u r e  th a t  t h e  c o n t e n t  o f  n e w s  a n d  

c u r r e n t  a f f a ir s  p r o g r a m s  is a c c u r a t e ,  im ­

p a r t ia l  a n d  b a l a n c e d . ’

Complaint

T he ABA receiv ed  a com p lain t 
ab o u t a b ro a d ca st by B T Q  7 
B risb ane of the p rog ram  ‘Real 

Life’ b etw een  6 .3 0  p .m . and 7 .0 0  p .m ., 
w h ich  is w ith in  th e  G e n e ra l  (G )  
c l a s s i f i c a t i o n  tim e  z o n e .  T h e  
c o m p la in a n t  w a s  c o n c e r n e d  th a t  
‘sce n e s  sh o w in g  co m p le te ly  n ak ed  
w om en  having their b reast and o th er  
parts of their bodies g ro p ed  sexu ally  
by m en w ere  [not] a n e cessary  part o f  
the s to ry ’ and not ap p rop ria te  for a G 
classification  zone.

The segm ent dealt with Gold Coast 
Councillor Kerry Smith’s efforts to re­
m ove activities and businesses such as 
sex shops, strip show s and brothels 
from the area, and in particular her

4 ( c )  I m p a r t i a l i t y  d o e s  n o t  r e q u i r e  e d i t o r i a l  

s ta f f  t o  b e  u n q u e s t i o n i n g ;  n o r  s h o u l d  a ll  

s i d e s  o f  a n  i s s u e  b e  d e v o t e d  t h e  s a m e  

a m o u n t  o f  t im e .

4 ( d )  B a l a n c e  w ill  b e  s o u g h t  t h r o u g h  t h e  

p r e s e n t a t i o n ,  a s  f a r  a s  p o s s i b l e ,  o f  p r i n c i ­

p l e  r e l e v a n t  v i e w p o i n t s  o n  m a t t e r s  o f  

i m p o r t a n c e .  T h e  r e q u i r e m e n t  m a y  n o t  

a l w a y s  b e  r e a c h e d  w i th in  a  s i n g l e  p r o ­

g r a m  o r  n e w s  b u l le t in ,  b u t  w ill  b e  a c h i e v e d  

w ith in  a  r e a s o n a b l e  p e r i o d .

Accuracy
The main point of the segm ent, and  
what an ordinary and reasonable view er 
w ould have been able to absorb, w as  
generally accurate. H ow ever the factual 
and legal/contractual m atrix w as m uch  
m ore com p lex  than w as con veyed  by 
the ABC.

In the ABA’s view, in order for it to be 
said that the ABC m ade ‘every reason ­
able effort’ to ensure the accu racy  of the 
m atters in the program , it should have  
explained m ore clearly the contractual 
relationship betw een the parties re­
ferred to in the program .

The program  contained an in accu ­
racy: it stated that there w as no contract 
betw een the manufacturer and Life w hen  
in fact there w as a con tract betw een  
those tw o parties.

attempt to close dow n the ‘Pink Pussycat 
Floating Strip Show ’.

Section 2.3.1 of the FACTS Code states, 
C u r r e n t  a f fa ir s  ...  p r o g r a m s  d o  n o t  r e q u i r e  

c l a s s i f i c a t i o n ,  b u t  w h e n  b r o a d c a s t  in  a  ‘G ’ 

c l a s s i f i c a t i o n  p e r i o d  m u s t  c o m p l y  w ith  

C l a u s e  2 .6  a n d  2 .7 .

Breach
The ABA found a breach  of section  2 .6  
of the cod e w hich states, ‘current af­
fairs ... m ay be b roadcast in ‘G ’ classifi­
cation periods, provided that care  is 
exercised in the selection and broadcast 
of all m aterial.’ because:
■  the total duration of shots of naked  
w om en broadcast throughout the seg­
ment w ere in excess  of w hat is acce p t­
able in a G classification zone and in 
excess of w hat w as n ecessary to con vey

ABA [^Update

Balance
The ABC m ade a bona fide attempt to 
interview the director of Life’s marketing 
com pany and Life’s principals. The offer 
w as declined, with the exception  that 
unless certain  conditions be met. The 
ABA found that seek in g b alan ce  in 
term s of section  4 (c )  did not require 
the ABC to m eet those conditions.

Breach
The ABA found a breach of the section  
4 (a ) of the ABC Code of P ractice in that 
every reason ab le effort w as not made 
to  e n su re  th a t ‘T h e  In v e s tig a to r ’s ’ 
program  w as accurate.

A cop y of the Report on Investigation  
w as distributed to the relevant person­
nel in the ABC and their attention drawn 
to the ABA’s com m ents relating to the 
reporting of com p lex  material.

In the A BA ’s view , although the com ­
plaint w as justified, in that the program  
contained  on e in accuracy w hich should  
reasonably h ave been avoided, the gen­
eral thrust of the program  w as not 
m isleading to the ordinary and reason­
able view er. In view of this and the fact 
that the program  ‘The Investigators’ is 
no longer being broadcast the ABA did 
not require any action to be taken by the 
ABC requiring it to take action to com ­
ply with the code.

to the view er the nature of the on board  
entertainm ent;
■  the depictions of sexual behaviour 
and nudity in the segm ent w ere neither 
limited nor discreet; and
■  sufficient care  w as not exercised  in 
the b road cast of the material, taking 
into acco u n t the likely com position of 
the view ing audience at the time of 
broadcast.

Section 2 .10 .2  of the code, w hich sets 
out the criteria for material classified G, 
states,

D e p i c t i o n s  o f  a n d  r e f e r e n c e s  t o  s e x u a l  

b e h a v i o u r  m u s t  b e  l im i te d  a n d  d i s c r e e t .  

D i s c r e e t  p o r t r a y a l  o f  n u d i ty  o n l y  w h e n  

a b s o l u t e l y  n e c e s s a r y  t o  t h e  s t o i y  l in e  o r  

p r o g r a m  c o n t e x t .

W hilst the program  ‘Real Life’ does not 
req u ire  c lassifica tio n , the ABA had
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regard to this clause in determ ining the 
suitability of the segm ent in question  
for b roadcast during a G classification  
zone.

The ABA found a breach  of section 2.7  
of the cod e w hich states,

L i c e n s e e s  m a y  b r o a d c a s t  a  n e w s  o r  c u r ­

r e n t  a f f a ir s  p r o g r a m  c o n t a i n i n g  v is u a l  o r  

a u r a l  m a t e r i a l  w h i c h ,  in  t h e  l i c e n s e e ’s  

r e a s o n a b l e  o p i n i o n ,  is l ik e ly  t o  s e r i o u s l y  

d is tr e s s  o r  o f f e n d  a  s u b s t a n t i a l  n u m b e r  o f  

v i e w e r s  o n l y  if t h e r e  a r e  id e n t if i a b l e  p u b ­

lic  i n t e r e s t  r e a s o n s  f o r  b r o a d c a s t i n g  t h e  

m a t e r i a l  a n d  if a d e q u a t e  p r i o r  w a r n i n g  is 

g i v e n  t o  v i e w e r s . ( s e e  C l a u s e  2 . 2 5 )

I n v e s t i g a

C om plaint

The ABA received  a com plaint about a 
segm ent contained  in the six o ’clock  
evening new s bulletin b road cast by 
TCN Channel Nine Pty Ltd (Channel 
Nine). The bulletin contained a news 
item about a m urder victim w hich used  
a photograph o f the w rong person as 
the m urder victim.

The com plainant alleged that the news 
item breached the following sections of 
the FACTS Code:

4 . 3  In  b r o a d c a s t i n g  n e w s  a n d  c u r r e n t  

a f f a i r s  p r o g r a m s ,  l i c e n s e e s :

4 .3 .1  m u s t  p r e s e n t  f a c t u a l  m a t e r i a l  a c ­

c u r a t e l y  a n d  r e p r e s e n t  v i e w p o i n t s  fa ir ly ,  

h a v i n g  r e g a r d  t o  t h e  c i r c u m s t a n c e s  a t  

t h e  t im e  o f  p r e p a r i n g  a n d  b r o a d c a s t i n g  

t h e  p r o g r a m ;

4 . 3  2  m u s t  n o t  p r e s e n t  m a t e r i a l  in  a  

m a t t e r  w h i c h  c r e a t e s  p u b l i c  p a n i c ;

4 . 3 . 5  m u s t  n o t  u s e  m a t e r i a l  r e l a t i n g  t o  a  

p e r s o n ’s p e r s o n a l  o r  p r i v a t e  a f f a ir s , o r  

w h i c h  i n v a d e s  a n  i n d i v i d u a l ’s  p r i v a c y ,  

o t h e r  t h a n  w h e r e  t h e r e  a r c  i d e n t if ia b le  

p u b l i c  i n t e r e s t  r e a s o n s  f o r  t h e  m a t e r i a l  

t o  b e  b r o a d c a s t .

Relevant codes
A lso relevant to this m atter are  the 
follow ing codes:

1 .3 .  L i c e n s e e s  m u s t  e n d e a v o u r  t o  c o m ­

p ly  f u lly  w i th  t h e  C o d e ,  b u t  a  f a i lu r e  t o  

c o m p l y  w ill n o t  b e  a  b r e a c h  o f  t h e  C o d e  if  

t h a t  f a i lu r e  w a s  d u e  to -

1 .3 .1  a  r e a s o n a b l e  m i s t a k e ;

The ABA did not uphold that part of 
the com plaint referring to sections 4 .3 .5

becau se:
■  the program  contained visual m ate­
rial w hich, in the licensee’s reasonable  
opinion w as likely to offend a substan­
tial num ber of view ers; and
■  the extent of the display o f nudity and 
titillation w as not w arranted in the pub­
lic interest.

The ABA found a breach  of section  
4 .1 .2  of the cod e is intended to ensure 
that ‘new s and current affairs program s 
are presented with due care , having 
regard to the likely com position of the 
view ing audience at the time of b road­
cast (and, in particular, the p resence of

t i o n s ...

and 4 .3 .2  of the FACTS Code for the 
follow ing reasons:
■  whilst Channel Nine had erred in 
presenting the w rong photograph in 
the new s item, the ABA did not consider 
this to am ount to an invasion of privacy  
as the broadcast of the photograph of 
the w rong person did not reveal m ate­
rial relating to that p erson ’s personal or 
private affairs (4 .3 .5 ); and
■  the distress caused as a result of the 
broadcast of the incorrect photograph, 
w hile creating anguish for the relatives 
involved, did not am ount to public 
panic (4 .3 .2 ).

Accuracy
T h e  A B A  is a w a re  th a t th e re  are  
occasions w hen, in the com pilation of 
new s stories, errors are m ade. These  
m ay be due to tim e con stra in ts , or 
reliance on inform ation provided  by 
another person involved in an event. 
H ow ever, for a com m ercial television  
broadcaster to com ply with section 4.3.1  
of the FACTS Code, the ABA exp ects  
that the new s com pilation process be 
th o ro u g h ly  co n d u cte d  an d  th at all 
reasonable steps are taken to ensure  
the accu racy  of an item ’s visual and  
audio content.

In this case the correct photograph  
w as pointed out to the new s cam era­
m an. H ow ever, additional material ad­
jacent to the photograph was also filmed. 
T he ABA exp ects that, w here additional 
inform ation is gathered, w hether it be 
in the form  of pictures or sound, ap pro­
priate steps are taken to verify the

children)’ b ecau se the licensee failed to 
present the segm ent in question with 
due care, having regard to the likely 
com position of the viewing audience at 
the time of broadcast and given the 
nature and frequency of the sequences  
shot on board the boat.

The netw ork advised that the ABA’s 
report will be circulated to all news 
directors and ‘Today Tonight’ produc­
ers within the netw ork in order that 
they be aw are of the ABA’s decision.

accu racy  of the material. Such steps 
w ould ensure that correct photograph  
material is used in the production of a 
new s item.

Reasonable mistake
W hen determ ining w hat constitutes a 
reasonable mistake pursuant to section  
1 .3 .1  of the FACTS C od e, the ABA  
applied an objective test. The intention  
of the b roadcaster is not determinative. 
I n s te a d , th e  A B A  c o n s id e r s  th e  
circum stances of the particular case and 
determ ines w hether an ordinary and  
reaso n ab le  b ro a d ca ste r w ould  have  
m a d e  th e  m is ta k e . A re a s o n a b le  
broadcaster, w hen reporting crime such 
as m u rd e r, w o u ld  b e p a rticu la rly  
sensitive to the im pact of a new s item  
on victims and their families. In this 
regard, the ABA exp ects a high degree  
of care to be exercised  in the selection  
a n d  b r o a d c a s t  o f  v is u a l im a g e s  
accom panying a new s item.

The ABA found that the broadcast of 
the incorrect photograph failed to co m ­
ply with section 4.3 .1  of the FACTS 
Code.

The Report of Investigation w as circu­
lated in the Channel Nine new s room  
and journalists w ere instructed to take 
even greater care in identifying persons  
accurately and with appropriate sensi­
tivity. 0
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