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Complaint handling 

Complaint 

In July 2000, th e ABA received a complaint 
regarding comme nts made during the 'Religio n 
Report ' broadcast hy ABC Radio Na tional on 
10 May 2000. 

The complainant alle ged that the ABC discrimi­
nates aga inst th e crea tio n movement by making 
denigrating re marks about them on air and that 
the remarks made by Mr John Cleary (presente r 
o f the 'Re lig io n Re po rt ') du ring the program 
were inaccu rate, misleading and a de liberate 
attempt to de nigrate the crea tion moveme nt. 

The complaint also concerned the ABC's com­
plaint handling procedures as Lh e complainanl 
had not received a res onse w ithin the timeframe 
specified in th e ABC Code of Practice. 

Relevant code of practice 

The ABC Code of Practice provides: 

2.4 Discrimination 

The presentati o n o r p o rtraya l o f peo p le in a way 

wh ich is li ke ly to encourage d enigratio n o f o r 

discriminati o n aga in t an y perso n o r sec tio n o f 

the community o n account o f race . ethni c ity , 

nat io nali ty, sex, age. di sa bility o r illness, soc ial 

o r occupat io nal sra tus, sexual prefe rence o r the 

ho lding of an y rel ig io us, cultural o r po lit ica l 

belief w ill be avo ide d. Th e requirem ent is no t 

intended to prevent the broad cast o f m ateri al 
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8.1 Complaints 

Th is Code of Pract ice does no t apply to complaints 

conce rnin g prog rams whi ch are o r beco m e th e 

subject o f lega l proceedings. 

Complaints that th e AB C has ac ted contrary to 

thi s Code of Pract ice should be direc ted to th e 

ABC in the first instan ce. Ph o ne comp lain ants 

seeking a resp o nse fro m the ABC wi ll be ask ed to 

put th e ir compl ai nt in w ritin g. A ll such w ritten 

compla ints w ill rece ive a res po nse fro m th e ABC 

within 60 cla ys fro m rece ipt o f th e 'N ritten 

co mp laint. 

T he ABC w ill m ak e eve ry reaso nab le e ffort to 

reso lve comp laints about Coe.l e of Practi ce matters, 

except w here a co mp lain t is c lea rl y fri vo lo us, 

vexa ti o us o r no t mac.le in good faith o r the 

compl ain an t is vexa ti ous o r not act in g in good 

faith. 

Decision 

The ABA determined that the hroadcast of the 
'Religion Re port' on 10 May 2000 did not breach 
of clause 2. 4 o f the code as it did not denigrate 
nor discriminate aga inst the crea tio n movement 
nor does encourage the denigratio n or discrimi­
nati on aga inst the crea tio n movement. The ABA 
a lso determined that the ABC did no t breach 
clause 4. l (a) of the code. Th e A13A fou nd, 
however, that the ABC d id breach clause 8 .1 of 
the code. 

w hich is fact ual , o r the expressi o n o f genuinely- Action taken 
held o pini o n in a news o r current affa irs program , 

o r in th e leg itimate context of a humo ro us, 

satir ica l o r d ramat ic o rk. 

4.1 News, current affairs and information 
program s 

In program s pro duced b y ABC News and Current 

Affairs D epartm ents a nd in fo rm ati o n prog rams: 

(a) Every reasonable effo rt must be made to 

ensure that th e factua l content of program s is 

accurate. D em o nstrab le erro rs w ill be correc ted 

in a tim ely m ann er an d in a form mos t suited to 

the c ircumstan ces . 

As a result of the findings the ABC und ertook to 
correc t and stre ngthe n the inte rna l procedures 
rega rding complain ts hand ling and to res pond to 
the compla inant. The ABA w ill take no furth e r 
action at this time , howeve r, this matter may be 
take n into conside ratio n if the ABA finds s imila r 
hrea ches in the futu re . 
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