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ABA~Update 

v e s t 1 g a t 1 0 n s 

News/current affairs-accuracy, 
complaint handling 

Complaint 

On 20 Decernher 199 ), th e A BA rece ived ~1 

complaint con ce rning ti 1e program '60 M inutc:s' 

broadcast on G TV 9 Mel lbo urne o n 7 November 

1999 and promotions fem the program broadc1st 

in the p receding week. 

The complainant a ll egcecJ that a segment in th e 

program 'W e lcom e to T e: lev ision ' concern ing th e 

introdu ctio n o f digital te llev ision in A ust ral ia, and 

promo ti o ns for th e pro!gram, w ere inaccurate . 

The complainant was all.'io dissat isfied with th e 

response b y th e sta tion . 

Relevant codes of practice 

T he Commerc ial Te leviis io n Industry Code of 

Pract ice provides : 

News an d Current Affaiirs Program s 

4.:3 In broadcasting news and current affairs 

programs, I icensees: 

LJ .:3. l must present fot ctu al materi al accura tely 

and rep resent \' ievvpo i1 lls fairl y, ha,·ing rega rd lo 

th e circumstances ;1t ti ne tim e o f preparin g and 

broad cas tin g the progr:am; 

· 1 .. 3.11 must mak e re;1s,onahlc effort s to co rrec t 

signific 1nt erro rs ol'fac t at th e ea rli est opportunit y. 

st;1nces al the Lime o i' preparing and hroadc 1sting th e 

program promotion , and its brev it y./\ licensee is no t 

re(1uired hy thi s cl;1use to po rtray ;ill ;1spects or 

themes o l' a program or program segment in ;1 

program promot ion. o r to represent all ,·iewpoint.s 

contained in the progr;1m or program segmen t. 

In regard ro th e hand ling of complaints, th e 

cod e prov ides: 

Time Limits on Responses to Code Complaints 

7.9 Where a code cornp l;1int is made about 

1ll;1te ri al broadcas t hy a station wit hin thirt y d;1ys o f 

it.s broadcast. th e li censee must provide ~1 substanti ve 

wri tten response . 

Decision 

T he A BA determined th at th e li ce nsee o f GTV 9 
Melbou rn e, Generai T e lev ision Corpo ration Pty 

Ltd , bre~t c h ed clause 4 .5 of the code b y fai l ing to 

present factual mate ri a l accurately in the pro­

g ram prornotion for th e We lcome to Tel ev ision 

segment of ·60 M inutes'. 

T he ABA also c.IL::t enr1ined that th e li ce nsee had 

breach ed c lause 7 .9 or th e code b y fai l ing to 

prov ide a substanti ve response to th e comp laint. 

Action taken 

GTV stated that it die! no t ;1grce with the A l3A's 

Li ') In hro;1dcasting ; 1 promoti on I'm ;1 ne\\·s or f'inclings under c lau se 4 .5 o f the cod e, hut mac.l e 

current affa irs program , a licensee must presen t 

factu ;il material <1cc urate lly ;1ncl represent l'c:ilurcd 

\'iewpoints f;1irl y. hav in,1g rega rd to the circu m-

no subm issions. The A l ~A notes that th is is the 

first breach o f thi s c lause b y ~ TVancl w i ll rake n o 

further act io n ahout this m atter. 
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