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Invasion of privacy and accuracy and 
fairness 

Complaint 

In Novembe r 1998 the AIBA received an unre­
solved complaint in re latiom to a numbe r of ne\vs 
and curre nt affairs broadcasts by BTQ 7 Brisbane 
between 3 April and 6 May 1997 which related to 
Sena to r Mal Colsto n and his famil y. The com­
plainant a ll eged that the rtep o rts concerning the 
Colston fa mily contained imaccurac ies, they were 
not fa ir and impartial arnd in some instances 
constituted an invas ion o f privacy . 

Relevant code of pr·actice 

The Comme rcial Televisicon Industry Code of 
Practi ce 0993) is applica le to this compl aint. 
Secti on 4 of the code re lattes to the broadcasting 
of news and current affaiITs programs and pro­
vides , in part : 

4.3 In b roadcasting ne:ws and curre nr affa irs 

progra ms , li censees : 

4 3. 1 must present fac tu a l mate ri al accurate ly and 

represent viewpo ints fairl ~y, having regard to the 

circums ta n ces a t the ti1m e o f pre pa rin g a nd 

b roa d casting the prog ra m ;; . 

4.3.5 m ust no t use mate ri <a l re la ting to a pe rson ·s 

pe rsona l o r priva te affa ir. 5, o r which in vad es a n 

individua l's privacy , o therr tha n w he re th e re are 

ide ntifi abl e publi c inte res t reasons fo r th e mate ri a l 

to be b roa d cast; . 

4.3.8 must ma ke reason<0b le e ffo rts to correct 

s ig nifica nr e rro rs o f fac t a t tth e ea rliest oppo rtunity. 

4 .4 In broa dcasting nevws p rogra ms ( inc luding 

news fl ashes) licensees: 

4.4. 1 mus t present news fra irly and impa rti a ll y; 

4.4.2 mus t clearl y dis tin ffi ui sh th e re po rtin g of 

fac tu a l ma te ri a l fro m com m1e nta ry and a na lys is. 

Decision 

The ABA dete rmined that tl he lice nsee of BTQ 7, 
Brisbane TV Limited :1 

• breached clauses 4.3. 1, 44 .3 8 and 4.4 .1 o f the 

code in its coverage of incidents between David 
Colston and the media broadcast be tween 3 April 
and 6 May 1997; 
• breached clause 4.3. 5 of the code in broadcast­
ing news and curre nt affairs segme nts dealing 
with incide nts involving David Colston and the 
media and Douglas Colston and a te levision 
crew at the Colston prope rties in Brisbane and 
Ca nberra respecti ve ly; 
• did not breach cl ause 4.3 . 1 o f the code in news 
and curre nt affairs segme nts or cl ause 4.4. 1 in 
news broadcasts between 3 April ::rnd 6 May 
1997 whi ch repo rted on the a ll ega ti o ns aga inst 
Senator Colsto n; 
• did not breach clause 4.3. 1 of the code in news 
and current affairs segme nts or clause 4.4. 1 in 
news broadcasts o n or abo ut 5 May 1997 which 
covered the incident between Do uglas Colston 
and the media in Canberra; and 
• did not breach clause 4.4.2 of the code in news 
broadcasts between 3 April and 6 May 1997 
which reported on the Colston famil y. 

Action taken 

The Seven Network disagreed with the ABA's 
findings but advised that a ll re levant BTQ 7 staff 
would be made aware of them and wo uld be 
requested to take them into consideration in 
preparing future news reports. 

The AI3A notes that, before its findings in this 
investigation , the licensee of BTQ 7 had been 
fo und in breach of cl ause 4.3.5 of the code on 
o ne occasion in a current affairs broadcast on 12 
May 1999. There have been no prior breaches by 
this lice nsee o f cl ause 4.3. 1 or clause 4.4 of the 
code. The ABA accepts BTQ Ts undertakings on 
this occasio n, and does not propose to take any 
othe r action in re lation to these breaches. 

' 77Je nanie of the licensee a t the lime of the 
broadcasts which were th e subject of th e 
co mpla int. 
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