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کميسيون رقابت و مصرف کنندگان استراليا (ACCC) رقابت سالم و داد 
و ستدهای عادلانه در بازار به نفع مصرف کنندگان، بازرگانان و جامعه را 

ترويج می کند. 

برای دريافت راهنمائی در موارد زير با ACCC تماس بگيريد:
 حقوق خود به عنوان مصرف کننده

  مسئوليت شرکت ها و عرضه کنندگان کالا و خدمات برای داد و ستد 
عادلانه با شما

 چگونه می توان از افتادن در دام کلاهبرداری پرهيز کرد.

اگر نتوانيم به شما کمک کنيم، می توانيم شما را برای دريافت کمک در مسير 
درستی راهنمائی کنيم.

برای صحبت با ACCC به زبان خودتان، به شماره 450 131 تلفن 
 ACCCکرده و از مترجم بخواهيد شما را به مرکز اطلاع رسانی کميسيون

Infocentre – شماره تلفن 502 302 1300  – وصل نمايد.

Австралиската комисија за конкуренција и потрошувачки 
прашања (ACCC) ги поттикнува конкуренцијата и 
праведното тргување на пазарот заради заедничка 
корист на потрошувачите, бизнисите и заедницата.

Јавете се во Комисијата за совет во врска со:
 вашите потрошувачки права
  обврската на бизнисите кон вас да се однесуваат на 
праведен начин
 како да избегнете да бидете измамени.

Ако ние не можеме да ви помогнеме, можеме да ве 
упатиме на вистинското место за натамошна помош.

За да зборувате со Комисијата на вашиот јазик, 
телефонирајте на 131 450 и побарајте од преведувачот 
да се јави во Информативниот центар на Австралиската 
комисија за конкуренција и потрошувачки прашања - на 
1300 302 502 – во ваше име.

호주공정거래위원회(ACCC)는 소비자, 기업, 지역사회가 
이익을 추구할 수 있도록 시장의 경쟁 및 공정거래를 
증진시킵니다.

ACCC에서 상담할 수 있는 내용:

 소비자 권리

 기업의 소비자 공정 대우 의무

 사기 피해를 입지 않는 방법.

ACCC가 도와드릴 수 없을 경우, 자세한 도움을 받을 수 

있는 곳을 안내해 드릴 수 있습니다.

여러분의 언어로 ACCC와 통화하기를 원하실 경우, 

131 450번으로 전화하셔서 통역사에게 여러분을 위해 

ACCC정보센터 전화 1300 302 502번으로 연락해달라고 

요청하십시오.
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Consumer information in your language

Information on what the ACCC can do to help consumers 
in English, Arabic, Croatian, Dinka, Greek, Italian, Japanese, 
Khmer, Korean, Macedonian, Persian, Serbian, Spanish, 
Traditional Chinese, Turkish and Vietnamese.

DL brochure, 2008, ISBN 978 1 921393 79 2

SAFETY ALERT

For further information contact

ACCC Infocentre on 1300 302 502

www.accc.gov.au

GPO Box 3131 Canberra ACT 2601

For further information

Publications can be ordered through the ACCC 
Infocentre or downloaded from the ACCC website.

Safety alert brochures:
Babies dummies 
Baby bath aids 
Baby walkers
Bunk beds
Cots 
Hot water bottles
Household furniture hazards for kids
Prams and strollers
Toys

Safety guides:
Keeping baby safe: a guide to nursery furniture
Keeping baby safe—DVD
Safe toys for kids

ACCC contacts

ACCC Infocentre 1300 302 502 
For information in languages other than English,  
call 131 450 and ask for 1300 302 502.

www.accc.gov.au 

Callers who are deaf or have a hearing or speech 
impairment can contact the ACCC through the 
National Relay Service www.relayservice.com.au 

TTY or modem users— 
phone 133 677 and ask for 1300 302 502.

Voice-only (speak and listen) users— 
phone 1300 555 727 and ask for 1300 302 502

Remember

Keep young children 
away from treadmills.

Always supervise older 
children if they are using 
a treadmill.

Important notice. The information in this brochure is general in 
nature and may not be relevant to your specific circumstances. 
While the ACCC has made every reasonable effort to provide 
current and accurate information, readers should be aware 
that the ACCC accepts no liability for any loss or damage 
whatsoever attributable to reliance upon any of that information. 
Nothing in this brochure should replace professional advice.  
The ACCC recommends that users exercise their own skill and 
care when using the information in this brochure.
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Domestic treadmills, safety alert

Over the last three years, more than 100 serious accidents 
associated with treadmills have occurred in Australian homes. 
This brochure offers safety guidelines for protecting your 
children.

DL brochure, 2pp, 2008, ISBN 978 1 921393 90 7

Lotteries, sweepstakes  
and competition scams

Many Australians are lured by the excitement 
of a surprise win. After responding to an 
unexpected email or letter, they can find 
themselves sending huge amounts of money 
overseas to claim fake prizes.

Beware of any claims telling you that you have 
won the lottery, sweepstake or a prize. You 
cannot win money or a prize in a lottery unless 
you have entered it yourself or someone you 
know has entered it on your behalf. You cannot 
be chosen as a random winner if you don’t 
have an entry.

Scammers lure their victims with promises of 
huge ‘winnings’— but rather than receiving 
them, you can lose a lot of money! The 
scammer will make up various excuses to 
explain why you need to pay some sort of fee 
or may trick you into providing your banking 
and personal details to receive your ‘winnings’.

Once you send money to the scammer, it is 
unlikely that you will be able to recover it. If 
you provide your personal details, your identity 
could be misused too.

Warning signs

Scams succeed because they look like the real thing –  
but don’t be fooled!

You can protect yourself from scams by being aware of  
the common tricks used by scammers.

Trick The email and/or letter received looks genuine 
by using official looking seals, government 
stamps and letterheads of legitimate sounding 
companies.

Fact Scammers often pretend to be legitimate 
lotteries based overseas (often from Spain). 
They can easily copy/modify letterheads, 
names and logos. They will use official sounding 
language to make the prize win look real.

Trick The scammer provides elaborate reasons to 
explain why you need to pay a fee and how you 
managed to get the winnings without actually 
entering a lottery or competition.

Fact You can’t win a prize for a lottery or competition 
that you did not enter! If you have been informed 
that you won a lottery based overseas, just 
remember that legitimate lottery tickets can only 
be bought in that country. Legitimate lotteries 
don’t require you to pay a fee to collect winnings. 

Trick The scammer has not requested any payment 
but asks you to ring a premium rate number or 
international number to claim your ‘winnings’. 

Fact Ringing a premium rate (usually starting with 
19) and international numbers can be very 
expensive. The scammer makes their money by 
keeping you on the line for as long as possible.

Trick The email and/or letter received contains your 
personalised details – such as your name and 
address. 

Fact Scammers use your personalised details to trick 
you into believing you have actually won the 
prize. Your details, such as name and address, 
can be obtained through public listings.  

Lotteries, sweepstakes and competition scams

Beware of any claims telling you that you have won the lottery, 
sweepstakes or a prize. You cannot be chosen as a random 
winner if you don’t have an entry.

Fact sheet, 2008, ISBN 978 1 921393 87 7

Money transfer scams

Money transfer scams are on the rise – watch out for all 
the different versions of this scam. Be very careful when 
someone offers you money to help transfer their funds.

A common money transfer scam is the advanced fee 
fraud, sometimes referred to as a Nigerian scam. It usually 
begins with an unexpected email or letter asking for your 
help to transfer a large amount of difficult to access money 
overseas. Various excuses are given such as political unrest. 

You are offered a share of the money if you agree to give 
them your bank account details to help with the transfer. 
Once hooked, the scammer will ask you to pay a range of 
fees and taxes before you receive your ‘reward’. The end 
result is that the scammer is the only winner.

Common money transfer scams

Job opportunities – often promoted via spam emails  
or appear in disguise on online employment sites. The 
prospective employee will be asked to accept regular 
sums of money into their bank account in return for 
a commission. This money is then transferred by the 
employee into another account set up by the employer. 

 Sounds easy, but this is most likely a form of money 
laundering which is illegal. Taking up this type of job 
may result in your bank account being frozen, having 
your identity stolen or even a visit from the police.

Inheritance scam – a supposed lawyer or bank  
representative advises you that a long-lost relative 
has died and left you a huge inheritance or you have 
been chosen to inherit money from a rich person 
who died without heirs. Scammers can tell you such 
genuine sounding stories that you could be tricked into 
providing personal documents, bank account details 
and even large sums of money for fees to claim your 
‘inheritance’. 

Overpayment scam – this scam arises when you   
or your business is selling products/services 
online or through newspaper classifieds. You 
receive payment by cheque, money order or 
credit card, but for more than the agreed price. 
You are asked to refund the money or, more 
commonly, to pay the scammer’s freight company. 
Be suspicious if you are overpaid for products and 
a number of credit card numbers are used. The 
scammer is hoping you will transfer the refund or 
pay for freight before you discover their cheque 
has bounced or their money order/credit cards 
were phoney. 

Warning signs

Scams succeed because they look like the real 
thing—but don’t be fooled!

You can protect yourself from scams by being 
aware of the common tricks used by scammers. 

Trick  The scammer uses elaborate stories 
to explain why the money needs to be 
transferred by you and not the scammer. 
These stories often include an attempt 
to ‘protect’ the money from corrupt 
government officials or to avoid the money 
being taxed. 

Fact Scammers often go to great lengths to 
convince you their request is legitimate.  

Trick Scammers usually ask you to keep their 
offer a secret and push you to reply within a 
short period of time.

Fact Scammers hope you don’t seek 
independent advice and reply without 
giving the offer much thought. If you 
receive any offers that require time, 
commitment or money, you should always 
do some research and seek independent 
advice. Don’t be intimidated by constant 
phone calls from the scammer trying to 
push you to send more money – hang up! 

Money transfer scams

Money transfer scams are on the rise—watch out for all the 
different versions of this scam. Be very careful when someone 
offers you money to help transfer their funds.

Fact sheet, 2008, ISBN 978 1 921393 88 4

ACCC recent releases
	
To order call 1300 302 502
View these publications online at www.accc.gov.au

Advances in technology have changed the way we do our 
banking, pay for goods and services and even sell online. 
Scammers use new technology to their advantage to come 
up with scams to steal your bank account information, 
other personal details and money. 

‘Phishing’ scams are all about luring you into handing over 
your personal and banking details to scammers. Most work 
by setting up special links in the email to take you to a 
combination of genuine and spoofed websites.

The emails, and more recently text messages, you receive 
might look and sound legitimate but organisations, such 
as a bank or government authority, will never expect you to 
provide your personal information via an email or sms.

 If you are asked to visit a website to ‘update’, ‘validate’ or 
‘confirm’ your bank account or other personal information, 
be sceptical.

Variations in this scam also include emails requesting you 
to ‘update’ online auction or similar membership details. 
Scammers can use these to pose as genuine buyers, sellers 
or advertisers so they can trick unsuspecting consumers. 

Links and attachments in phishing emails can also carry 
spyware, so that even if you are not asked for personal 
details, the scammer will get this by logging the keystrokes 
as you use your computer. These types of emails include 
confirmation for airline tickets and parcel pick-ups.

Never click on links or attachments in unsolicited emails and 
ensure that your computer has up-to-date security software.

Warning signs

Scams succeed because they look like the real 
thing – but don’t be fooled!

You can protect yourself from scams by being 
aware of the common tricks used by scammers. 

Trick  The email received looks genuine by using 
official looking seals, government stamps 
and letterheads of legitimate sounding 
companies.

Fact  Scammers go to great lengths to ensure 
emails look legitimate. They can easily 
copy/modify letterheads, names and 
logos. They will also use official sounding 
language to make it seem like a genuine 
request. 

Trick  Scammers will add attachments or include 
links hoping you will try to click on them. 

Fact Attachments and links in phishing emails 
can download spyware or viruses onto 
your computer. Never click in a link and 
don’t open attachments in unsolicited 
emails!

Trick  Scammers commonly use threats such 
as, losing your account unless you provide 
all the necessary details to scare you into 
providing banking and personal details.  

Fact Don’t act impulsively – always take 
your time to research whether 
you have received a legitimate 
request. Remember that banks and 
government agencies never request 
personal and banking details via an 
email or sms. Telephone your bank 
or financial institution or ask whether 
the email you received from them 
is genuine. Use a phone number 
that you know is legitimate, from 
an account statement, the phone 
book or the back of your ATM card 
– do not rely on the contact details 
provided in the email. 

Phishing scams

Phishing scams

Phishing scams are all about luring you into handing over your 
personal and banking details to scammers. This fact sheet gives 
you some warning signs and common tricks used by scammers 
to protect yourself from being scammed.

Fact sheet, 2008, ISBN 978 1 921393 89 1
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Your consumer rights:  
Mobile phone handsets

Having problems with your mobile phone? 

You have rights that apply to all consumer purchases and these rights automatically apply  
whenever you buy something—including a mobile phone handset.

Statutory rights 
Statutory rights—the rights that 
automatically apply to any consumer 
purchase—are set out in law under the 
Trade Practices Act 1974, and in state and 
territory fair trading laws. They cannot be 
refused, changed or limited by a retailer or 
manufacturer. If they are not met, you may 
be entitled to seek a refund. 

Statutory rights are in addition to any 
‘express’ warranty that you may have.

How long do statutory  
rights apply?
Statutory rights are not limited to the 
manufacturer’s warranty period or to the 
contract term of your mobile phone.

The timeframe will depend on several 
things, including the quality and the cost 
of the handset purchased. 

When you purchase a mobile phone 
handset, it must: 

 meet a basic level of quality and 
performance considering its price  
and description 

do what it is supposed to do 

 match the description of the phone  
you were given, or the sample you  
were shown.

A mobile phone worth around $800 could 
be expected to last longer than a $70 
basic mobile phone.

Express warranties and your 
mobile phone
Express warranties are extra promises 
made by a retailer or manufacturer about 
a product. They can be made in writing 
or in person and are sometimes called a 
‘manufacturer’s warranty’.

When you purchase a mobile phone, you 
may receive a manufacturer’s warranty 
card or notice. This type of warranty is 
usually included in the cost of the phone 
and usually lasts for one year.

Because manufacturers offer these 
warranties voluntarily, they determine how 
long the warranties apply. Manufacturers 
are not legally required to provide express 
warranties covering the mobile phone for 
the entire contract period.

A company must keep any promises it 
makes in its express warranties. 

Remember—express warranties are 
provided in addition to your statutory rights.

Extended warranties— 
what are they?
An extended warranty is a type of 
express warranty—it is usually a service 
or insurance contract sold separately 
to provide repair and maintenance for 
a set period, for example, a two-year 
extended warranty on top of a one-year 
manufacturer’s warranty.  

You might consider an extended warranty 
if your handset was expensive, but check 
that the bene�ts are worth the extra money 
and that the extended warranty does not 
simply repeat your statutory rights. 

You should also factor in the cost of any 
excess that you may need to pay to make 
a claim—it may not be worthwhile.  

My phone isn’t working— 
what should I do?
The �rst thing you should do is contact 
the manufacturer’s or phone company’s 
customer service line—technical support 
over the phone may be all you need. 

If this doesn’t work, the phone could be 
faulty—contact the retailer where you 
bought it.

Do I need the original 
packaging, warranty card  
or purchase receipt to make  
a claim?
It depends on what you are relying on to 
make a claim.

Express (or manufacturer’s) warranties—
you need to follow the terms and 
conditions of that warranty. This could 
mean you need the original packaging, 
warranty card or purchase receipt to make 
a claim.

Statutory rights—you are not required by 
law to show proof of purchase to seek a 
refund. You may be asked by the supplier 
for proof of purchase – a receipt is a good 
way of doing this. If you have the original 
packaging, a retailer may be more willing 
to offer you a refund or exchange. 

Remember—your statutory rights apply 
irrespective of any express warranty, 
and can apply after the manufacturer’s 
warranty period expires.

Do I pay for repairs or  
freight costs?
You should not have to pay for repairs 
or freight costs if you are relying on your 
statutory rights. 

The retailer or manufacturer should pay 
for any reasonable freight costs when 
goods have to be returned to their place 
of purchase. This also should apply if you 
rely on an express warranty—although this 
depends on the terms and conditions of 
the warranty.

Your consumer rights: Mobile phone premium services

There’s a lot more you can do on your mobile phone these days. 
Often referred to as mobile premium services, these extras tend 
to cost more than a standard SMS or phone call.

Fact sheet, 2008, ISBN 978 1 921393 778
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Merger guidelines
NOVEMBER 2008 

Merger guidelines 2008

This publication outlines the analytical and evaluative framework 
applied by the ACCC when reviewing mergers under the Trade 
Practices Act. It provides guidance on the factors the ACCC 
considers relevant to its consideration of mergers and includes 
discussion of the issues relevant to enforceable undertakings. 
This publication replaces the Merger guidelines 1999.

76 pp., 2008, ISBN 978 1 921393 85 3 (electronic only)

Caption to come and be inserted here. Caption to 
come and be inserted here.

A newsletter for the ACCC supporter network
Outreach
Issue 2 December 2008

Recently, Alex Malik from 
the ACCC’s Sydney office 
undertook a community 
outreach visit to far north-west 
New South Wales, visiting 
Moree, Lightning Ridge, 
Goodooga, Brewarrina, Bourke 
and Cobar.

The purpose of Alex’s trip was 
twofold—to collect information 
on possible Trade Practices Act 
infringements and to educate 
the residents of these isolated 
communities about product 
safety, fair trading and consumer 
protection issues.

Alex spoke to local councils 
about their procurement 
practices, provided groups 
that look after disadvantaged 
and vulnerable consumers 

?
Department of Corrective Services district manager  
Earle Lehmann, left, Centrecare’s Belinda Cunningham and 
Tania Burrell, right, with ACCC’s senior investigator  
Alex Malik at the Bourke forum.

Out and about with Outreach

Welcome to the second edition of our newsletter for the ACCC’s supporter network. This edition 
we bring you stories from some of our ROMs (regional outreach managers) who have made 
regional visits to assist various groups in the community. We also have useful information for 
assisting small businesses from other government agencies. Lastly, we introduce some of the new 
faces at the ACCC. If you have any stories you would like included in the next edition—about your 
events and the people you work with in your communities—please email outreach@accc.gov.au 
or pass them on through your local ROM. 

New South Wales 
compliance and 
enforcement senior 
investigator Alex Malik,  
left, shows ACCC 
publications to Constable 
Darren Greaney of Bourke 
police station at the 
information forum at Bourke 
Centrelink in September.

Did you know?
 
If you’re thinking of starting a new business or 
expanding an existing business and think statistics 
about the demographic of the area could help you, 
check out the Australian Bureau of Statistics at www.
abs.gov.au. They can help you with your requests, and 
some requests for information are free.

with information about scams and rip-offs and also 
discussed with community health workers product 
safety issues relating to items like prams, strollers and 
baby dummies.

Alex spoke to law enforcement officials and 
representatives of the New South Wales justice system, 
including the State Police and the Attorney General’s 
Department, as well as small business owners and 
staff who were concerned with petrol issues, failing 
businesses and grocery competition.

Outreach newsletter, December 2008

This second edition of Outreach—the ACCC’s supporter 
network newsletter— provides stories from the ACCC’s regional 
outreach managers who have made regional visits to assist 
various groups in the community. 

4 pp., 2008, ISSN 1835 3770 (electronic only)
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Water brokers and 
exchanges—your fair 
trading obligations

Water brokers and exchanges – Your fair trading obligations

This publication will help brokers and exchanges understand their 
fair trading obligations under the TPA when dealing with irrigators.

DL brochure, 16 pp., 2008, ISBN 978 1 921393 98 3

Water trading—a guide 
to your fair trading rights 
when using brokers and 
exchanges

Water trading – A guide to your fair trading rights when using 
brokers and exchanges

This publication is a comprehensive guide to assist irrigators 
understand their fair trading rights when dealing with brokers and 
exchanges.

DL brochure, 20 pp., 2008, ISBN 978 1 921393 96 6

Water trading—an 
overview of your fair 
trading rights when using 
brokers and exchanges

Remedies and penalties
The ACCC or any other person can seek 
injunctions (for example, to stop certain 
conduct) or other court orders if they believe 
a breach of the TPA has occurred.  

Any person suffering loss or damage as a 
result of this conduct can seek damages or 
other orders from a court.

Criminal penalties of up to $1.1 million for 
businesses and $220 000 for individuals 
can also apply for false or misleading 
representations, accepting payment without 
being able to supply, or for harassment  
and coercion. 

Warranties
In most cases, when you engage a broker 
or exchange the TPA provides you with an 
automatic warranty that their service will be 
carried out with ‘due care and skill’ and also 
be ‘fit for purpose’—that is, their service 
meets your needs.  

The ACCC cannot take action for these 
warranty claims. Instead, if a broker or 
exchange does not meet these requirements, 
you can take action to have the service 
performed again—or for payment of the  
cost of having the service performed  
again—and compensation for any  
related loss or damage.

Useful contacts
Australian Competition and Consumer 
Commission

The ACCC can provide information on the fair 
trading rights that you have and the best way  
to go about resolving any issues. 

You can call the ACCC Infocentre on  
1300 302 502.

 
131 450 and ask for 1300 302 502.

and ask for 1300 302 502. 

 
(see www.relayservice.com.au) and ask for 
1300 302 502.

ACCC staff are available to answer your call 
during normal business hours.

ACCC website: www.accc.gov.au

Offices of fair trading/consumer affairs

You can also call your local state or territory office 
of fair trading (sometimes called consumer affairs) 
for information and suggestions about your rights 
and how to reach an agreement with the broker 
or exchange.

© Commonwealth of Australia 2008

Important notice

Please note that this publication is for 
general guidance only. The information 
contained in this publication is a 
summary designed to give you the basic 
information you need. The information 
does not cover all of the relevant 
legislation and general law principles, 
nor is it a substitute for professional legal 
advice.

Moreover, because this publication 
avoids legal language wherever possible 
there may be some generalisations 
about the application of legislation. 

booklet have exceptions or important 
qualifications. It is important to note 
that the particular circumstances of the 
conduct need to be taken into account 
when determining the application of the 
law to that conduct.

Produced by the ACCC 11/08
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Water trading – An overview of your fair trading rights when 
using brokers and exchanges

This publication provides a short overview of your fair trading rights 
when using brokers and exchanges.

DL brochure, 2 pp., 2008, ISBN 978 1 921393 96 9

ACCC REPORTS
ACCC examination of fertiliser prices 

On 8 February 2008, the Assistant Treasurer and Minister for 
Competition Policy and Consumer Affairs requested that the ACCC 
undertake an analysis of fertiliser prices, particularly the reasons for 
recent increases in prices. 

A report outlining the findings of the ACCC in relation to fertiliser 
prices was provided to the minister on 31 July 2008.

36 pp., 2008, ISBN 978 1 921393 82 2 (electronic only)

Container stevedoring: monitoring report no.10

The ACCC’s container stevedoring monitoring program is 
undertaken under a direction from the Federal Treasurer pursuant 
to Part VIIA of the Trade Practices Act 1974. The ACCC is required 
to monitor prices, costs and profits of container terminal operator 
companies at the ports of Adelaide, Brisbane, Burnie, Fremantle, 
Melbourne and Sydney. 

85 pp., 2008, ISBN 978 1 921393 94 5 (electronic only)

 

 

 

 

 

 

 

 

 

 

Monitoring of the Australian petroleum industry 
Report of the ACCC into the prices, costs and profits of 

unleaded petrol in Australia 

December 2008 

 

 

 

Monitoring of the Australian petroleum industry – Report 
of the ACCC into the prices, costs and profits of unleaded 
petrol in Australia

The Assistant Treasurer and Minister for Competition and Consumer 
Affairs, the Hon. Chris Bowen MP directed the ACCC to monitor the 
prices, costs and profits of unleaded petrol products for a period of 
three years and report to him by 17 December each year.

179 pp., 2008, ISBN 978 1 921581 02 1 ($20 for a printed copy)

Report of the ACCC inquiry into 
the competitiveness of retail prices 
for standard groceries

July 2008

Report of the ACCC inquiry into the competitiveness of 
retail prices for standard groceries

On 22 January 2008 the Assistant Treasurer and Minister for 
Competition Policy and Consumer Affairs requested the ACCC to 
hold a public inquiry into the competitiveness of retail prices for 
standard groceries pursuant to Part VIIA of the. Trade Practices 
Act 1974. The ACCC provided its report to the Assistant Treasurer 
and Minister for Competition Policy and Consumer Affairs on 
31 July 2008.

516 pp, 2008, ISBN 978 1 921393 84 6 ($25 for a printed copy)

AUSTRALIAN 
ENERGY
REGULATOR

State of the energy market report, 2008

The 2008 edition of the State of the energy market report provides 
a comprehensive overview of Australia’s electricity and natural 
gas markets. It supplements the more technical reports the AER 
publishes and is written for a wide audience including government, 
industry and the broader community.

333 pp., 2008, ISBN 978 1 921393 92 1 ($20 for a printed copy)
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ABOUT THE ACCC

Annual report 
ACCC incorporating the AER

2007–08
FOSTERING COMPETITIVE, EFFICIENT, FAIR AND INFORMED MARKETS

ACCC annual report 2007–08

In accordance with subsections 44AAJ and 171(1) of the 
Trade Practices Act 1974, the ACCC and the Australian 
Energy Regulator (AER) present the annual report, covering 
the operations for the year ended 30 June 2008.

289 pp., 2008, ISSN 1327 4767 ISBN 978 1 921393 80 8

$15 for a printed copy.

i

THE AUSTRALIAN COMPETITION  

AND CONSUMER COMMISSION  

FOSTERS COMPETITIVE, EFFICIENT,  

FAIR AND INFORMED MARKETS

CORPORATE PLAN 
AND PRIORITIES

2008–09

ACCC corporate plan 2008–09

For the ACCC, the year ahead will see a range of reforms 
debated and introduced, if parliament agrees, relating to 
the three key pillars of competition law—provisions relating 
to anti-competitive agreements (particularly cartels), anti-
competitive mergers and the abuse of market power. Other 
reforms being discussed will affect the entire framework 
of consumer protection law with the proposal for a single 
national law and a significant strengthening of that law.

15 pp., 2008, ISBN 978 1 921393 91 4

AUSTRALIAN 
ENERGY
REGULATOR

Australian Competition and Consumer Commission  
Australian Energy Regulator

Information policy
The collection, use and disclosure of information

ACCC–AER information policy: The collection, use and 
disclosure of information

This guideline sets out the general policy of the ACCC and 
the AER on the collection, use and disclosure of information.

27 pp., 2008, ISBN 978 1 921393 93 8

ACCCOUNT
A report of the Australian Competition and  

Consumer Commission’s activities

1 July to 30 September 2008

ACCCount – A report of the ACCC’s activities, 1 July to 
30 September 2008

ACCCount details the ACCC’s activities in the enforcement of the 
Trade Practices Act 1974, merger reviews, compliance initiatives, 
adjudication issues, economic regulation, international cooperation 
and interaction with other Australian competition, consumer 
protection and regulatory agencies.

Subscribe online at www.accc.gov.au to receive regular issues of 
this publication.

69 pp., 2008, ISBN 978 1 921393 81 5 (electronic only)

FOR REGULATED INDUSTRIES
	
Draft water charge (termination fees) rules 

Draft water market rules and advice to the minister on the 
draft water market rules

Water charge rules for water planning and management 
charges, issues paper – October 2008

Water charge rules for charges payable to irrigation 
infrastructure operators and bulk water operators, position 
paper – September 2008


